UP YOUR GAME

Miscommunication is costly. Clients and team members expect and reward harmonious tones, positive dialogue,
and seamless interactions. Lisa will share with you how respect and appreciation creates a culture of inclusivity that
ultimately ensures every client and team member experience is exceptional.

IRON-OUT YOUR COMMUNICATIONS

Lisa Copeland, RDH, CSP, CVP has leveled up organizational communication for more than 30 years.
Her tips, tools, and techniques push professionals to smooth friction and build team and client loyalty.
Attract, Retain,
Influence Memberships

Every Conversation Has
Consequences

7 Tips to Rock
Team Performance

Embracing Gen Z
in Dentistry Today

Is your association or study
club continually pivoting for
the future? Memberships are
dwindling. Running today’s
calendar of events, similar to
yesterday, limits potential
growth. Learn how to deliver
valuable information, targeting
the four generation’s specific
ideals, to build trust that
results in a consistent,
predictable membership that
thrives.

Miscommunication is costly.
Clients and team members
expect and reward
harmonious tones, positive
dialogue, and seamless
interactions. Lisa will share
with you how respect and
appreciation creates a
culture of inclusivity that
ultimately ensures every
client and team member
experience is exceptional.

Sharing her seven iRONMAN
productivity-boosting tips,
Lisa’s interactive session
discloses the secrets of how
to break patterns of
expectation that make your
business truly remarkable
and memorable for each
customer and team
member.

Discover Gen Z’s language by
taking a deep dive into the
impacts of COVID-19. Lisa
will introduce you to the best
communication and
technological approach to
attract Gen Z patients and
employees. Be the practice
that embraces Gen Z now, to
guarantee future business
growth!

Lisa Copeland, RDH, CSP, CVP is a Gen X and an IRONMAN!
She knows the corporate and clinical business of dentistry.
As a team coach and professional speaker, her career has
been focused on sharing her 30-year expertise, virtually or
live, in diverse cultures that span the globe. She has been
employed in dental practices in the US and SE Asia as an
office manager, dental assistant, and dental hygienist. Her
unique experience and stories as a competitive athlete fuel
her meaningful and memorable messages that: empower
team engagement, customize generational language skills,
and strategically developing practice communications, that
increase profit, performance, and productivity.

“Lisa is a high impact speaker who leaves her
audience informed and empowered to take
action.”
– Noel Paschke, Consultant
“Lisa is polished and professional. She is a strong
communications coach.”
– Don Smith, Consultant
“Powerful and approachable. I love how Lisa not
only articulates her practical principles, she also
demonstrated them.”
– Jenni Butz, Executive Producer

GET INSPIRED WITH LISA COPELAND, TODAY! Call her at 206-465-1637
Lisa@CommunicateWithInfluence.org | www.CommunicateWithInfluence.org
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Lisa Copeland, RDH, CSP, CVP has leveled up organizational communication for more than 30 years.
Her tips, tools, and techniques push professionals to smooth friction and build team and client loyalty.
Solutions to
Generational Friction
How we communicate crossgenerationally impacts our
bottom line. The truth is,
generational friction is real.
Lisa empowers audiences
with bridge-building tools
and adaptability concepts
that enhance client and
team member connections
and fluency.

Maximizing Team
Meetings

1:1 Presentation
Coaching

Staying connected and
confronting the business of
dentistry with our teams is
essential. Meetings should
follow a specific, timed
agenda and each team
member should participate.
Utilizing engaging strategies
such as: polling, breakout
rooms, surveys, interactive
handouts, and Q&A, will
motivate and involve all.

You have something amazing
to share, but just don’t know
where to start. Lisa’s 1:1
coaching for presentation
development and / or
delivery will guide you
through a proven process.
Crafting a message that
inspires your audience and
takes them on a journey
through the eyes of your
experience.

Focus on Emotional
Safety First
Explore emotional safety
drivers in dentistry that
inspire new strategies.
Creating space that allows for
courageous conversations is
the fundamental element for
emotional safety and
enforces a unified work
environment where
innovation thrives.

Lisa Copeland, RDH, CSP, CVP is a Gen X and an IRONMAN!
She knows the corporate and clinical business of dentistry.
As a team coach and professional speaker, her career has
been focused on sharing her 30-year expertise, virtually or
live, in diverse cultures that span the globe. She has been
employed in dental practices in the US and SE Asia as an
office manager, dental assistant, and dental hygienist. Her
unique experience and stories as a competitive athlete fuel
her meaningful and memorable messages that: empower
team engagement, customize generational language skills,
and strategically developing practice communications, that
increase profit, performance, and productivity.

“I approached Lisa for coaching with my
Myofunctional Therapy business presentation.
From PowerPoint development to speaking tips,
Lisa helped me create and deliver a clear picture
of my dental expertise and specialty for my clients
and referring doctors. My treatment case
acceptance is improving and that was my #1 goal!
Lisa’s vast knowledge in corporate dental sales,
marketing, and clinical make her an ideal
coach/consultant to bring your business to the
next level. Thank you Lisa for a project well done!”
– Shelly Azevedo, Consultant

GET INSPIRED WITH LISA COPELAND, TODAY! Call her at 206-465-1637
Lisa@CommunicateWithInfluence.org | www.CommunicateWithInfluence.org

